MyHMUMNanbHoe 06LLe06pa3oBaTelbHOE YUpexaeHmne
MbILWIKWHCKAs cpeaHAas ob6uieobpasoBaTesibHas LWKo/a

MPUKA3

04.03.2021 . r. MblWKWH Ne 71/1

«06 oTMeHe MonoXeHUs 0 NopsiiKe PacCMOTPEHMSA 06pallleHUsl TpaXKaaH B
MYHULMMNaNbHOM 06L1e06pa30BaTeIbHOM YUPEXAEHUN »

B cBs3u ¢ NnpoTecTom npokypopa paoHa ot 25.02.2021 r. Ne03-01-2021 Ha MonoxeHune
«O nopsgke paccmoTpeHusi obpaweHuin rpaxgaH B  MOY  MbIWKUHCKOW  cpefHel
obweobpa3oBaTe/ibHOW LWKOMe», YTBEPXAEHHbIM MpuKasoM aupektopa MOY MbIWKNUHCKOM
COLW ot 07.09.2017 r. Ne249
MPNKA3bIBAIO:

1. OTmeHnTb MonoxeHne «O nNopsigke pacCcMOTPEHUs 06palleHuin rpaxpaaH B
MOy M bILLIKMHCKOW cpeaHeri 06L1e06pa3oBaTENbHOM LLKONe»,
YTBEPXAEHHOr0 MnpuKasom fgupektopa MOY MblwkuHckoin COLW ot
07.09.2017 r. Ne249.

2. YTBepauTb HOBOE MN0N0XeHNEe 0 NOPsALKe pacCMOTPeHUs 06paLlleHnin rpaxaaH
B MOY MpblwkuHckoi COLL.

AunpekTop E.B.Akosnesa



YTBEPXAEHO
NpMKasoM AupeKTopa
MOY MblwkuHckoin COLL
Ne71/1 ot 04.03.2021 .

[MonoxeHwne
0 NopsfiKe paccMoTpeHUs obpalleHnii rpaxgaH B MOY MblwKnHckoit COLL

1. O6uw e NOMOXKEHUS

1.1. HacTtoswee [lonoxeHne onpegendetr MNOPAAOK Y4yeTa, perucrpaynu,
pacCMOTpeHUs M paspewleHns  obpaweHnin  rpaxgaH B MYHuMLUNANbHOE
obuweobpasoBate/ibHOe YyupexaeHne MblWKMHCKas cpefHas obuweobpasoBaTenbHas
LLIKONA, a TAKXXe KOHTPO/b 38 UX UCMOJSIHEHMEM.

1.2. Perynupytouiee geicteme 0N0XKeEHUA pacnpocTpaHAeTcs Ha obpalleHus,
MONYYeHHble B MUCbMEHHOM UM YCTHOW (DOpMe Ha JIMYHOM npueme gmpektopom MOY
MbiwKnHCKOn COLU, no nouTe, TenedoHy, 3MEKTPOHHOW MOYTE WU WUHLIMU
NH(HOPMaLMOHHBIMU CUCTEMaMK OOLLEr0 NOJIb30BaHMS.

1.3. PaccmoTpeHue ob6paweHnin rpaxgaH B MOY MblwknHckoin COLL
perfaMeHTUpyeTCA CrefyoLWmMMn HOPMaTUBHLIMU NPaBOBbIMW aKTaMU:

e KoHcTuTyumein Poccuiickon ®enepauymen;
o ®depgepanbHbiM 3akKoOHOM 0T 29.12.2012 Ne 273-®5 «0O6 o6pasoBaHUN B

Poccuiickoii deaepaunm»;

* ®efepanbHbiM 3aKOHOM oOT 02.05.2006 Ne 59-®3 (pep. ot 27.12.2018) «O
nopsaake pacCMOTPEHNS obpalleHWA rpaxaaH Poccuinckoin deaepaunns;
o depgepanbHbIM 3aKOHOM Poccuitickon depgepaumm ot 27.07.2006 Ne 149-d3 «06

NHOPMaL N, NHPOPMALMOHHBIX TEXHOIOMMUAX M O 3aLiMTe MHpopMaunum»;

e ®epepanbHbIM 3akoHOM P® oT1 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX

JaHHbIX».

1.4. OCHOBHbIe TEPMUHBbI, UCMO/b3yemble B [10N10XeHUN:

Ob6paweHne rpaxpgaHuHa (ganee - O6palyeHne) - HanpaefeHHoe B MOY
MblWKMHCKY0O COLLU mMam KOHKPETHOMY AO0/MKHOCTHOMY NNLY, B NMUCbMEHHON hopme
Wnn B (hopme 3/IEKTPOHHOIO [OKYMEHTa, MpefsioXeHue, 3asBfieHMe unm xanoba, a
TakXXe YCTHOe obpalleHune rpaxgaHuHa.

NpeanoxeHne - pekoOMeHpauua rpaxaaHnHa nNo COBEpLUEHCTBOBAHWIO
neatenbHocT MOY MblwkuHcko COLL.
3aaBneHne - npocbba rpaxjaHuHa O COAEACTBUM B peanusaunm ero

KOHCTUTYLMOHHbIX NpaB 1 cB060 NN KOHCTUTYLMOHHbLIX NpaB U CBO6OL APYruX N,
nmMbo coobuieHMe O HapyleHWW 3aKOHOB W WHbIX HOPMaTUBHbLIX MPaBOBbIX aKTOB,
HegocTaTkax B pabote MOY MblwKnHcKo COLL v fOMKHOCTHBIX L, 60 KPUTKKA
peatenbHoCcT MOY MblwkuHcko COLL 1 A0/MKHOCTHbIX ML

>Kanoba - npocbba rpaxpgaHnMHa O BOCCTAHOBNEHUW WAW  3aliuUTe  €ero
HapyLleHHbIX npaB, CBO6OA WM 3aKOHHbIX WHTEpPecoB nM60 npas, CcBO6GOA WU
3aKOHHbIX WHTEPeCcoB ApYrux nuu,

1.5. O6paleHmsa rpaxaaH MoryT ObITb Hanpas/eHbl:



e noyto Poccum no agpecy: 152830, ApocnaBckas 06nactb, r. MbIWKKH, Y.
3aropogHas g. 93;
* 3/IeKTPOHHOM no4Ttoi no agpecy: admmsh@ mail.ru;
no TenegoHy: 8(48544)2-12-25,2-11-78.
1.6. Bce ob6palieHns rpaxgaH, noctynawowue B MOY MblwknHckyro COLU
nognexar o06sa3aTe/lbHOMY PacCCMOTPEHUIO.
1.7. OTkaz3 B npuveme o06paLleHNid, pPacCMOTPeHUEe KOTOPbIX BXOAWUT B
KomneTeHuMto MOY MblwkunHcko COLL, HegonycTum.

2. MpaBa rpaxgaH 1 06893aHHOCTU AO/DKHOCTHBIX Nny, MOY MbiwknHckon COLL
Npw paccMOTPeHNN obpaLLeHNi

2.1. Mpwn paccmoTpeHnn obpaueHns B MOY MblwknHckoin COLL rpaxpaaHuH
MMeeT MnpaBo:
2.1.1. MpeacTaBnaTb AOMONHUTENIbHbIE AOKYMEHTbl M MaTepuanbl 1nbo obpawiaTbes C
npocb6oi 06 UX NCTpeboBaHMM, B TOM YKC/Ie B 3/IEKTPOHHOM (hopMe.
2.1.2. 3HaKOMUTbLCA C AOKYMEHTaMW M martepuanaMmu, KacarWUMWUCA PacCMOTPeHus
obpaleHns, ecnn 3To He 3aTparvBaeT npasa, CBOO6OAbI M 3aKOHHbIE MHTEPEChl APYrux
AL, M ecNn B YKasaHHbIX [AOKYMeHTaxX W matepuanax He COLep)Katcsa CBefeHus,
COCTaBfAOLWME TOCYLAPCTBEHHYIO WAW WHYIO OXpaHsemyl defepanbHbiM 3aKOHOM
TalHy.
2.1.3. Tlonyyatb MNUCbMEHHbI OTBET MO CYLWEeCTBY MOCTaB/IeHHbIX B o6paleHun
BOMPOCOB,  YBeAOMJ/IEHME O  Mepeajpecaunmnm  MUCbMEHHOro  obpalleHus B
rocyAapCTBEHHbIV OpraH, opraH MecTHOro camoynpasieHus UAn LOMKHOCTHOMY nuuy,
B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHne nocTaB/ieHHbIX B 06paLleHn BONPOCOB.
2.1.4. O6pauiaTbCs € XXanoboi Ha NPUHATOE MO 06paLLEHNIO peLleHne NN Ha AenhcTBue
(6e3nelicTBME) B CBA3N C PaCCMOTPEHMEM oObpalieHMs B afAMUHUCTPATUBHOM U (MNK)
cyfie6GHOM MnopsfKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin ®epfepauun.
2.1.5. Obpawarbea ¢ 3a9BMeHMEeM O NPeKpaLleHn pacCMOTPeHMs obpalleHns.

2.2. JomKHOCTHbIE nnua MOY MblwKnHckon COLL:
2.2.1. ObecneynBalOT 00bLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPeHue
obpalyeHnit rpaxiaH, B cnyvyae Heo6Xo04MMOCTM - € yyacTheM rpaxkjaH, HanpaBmBLUMX
obpalleHuns.
2.2.2. 3anpawmBaloT, B TOM 4uC/le B 3NEKTPOHHOW dopme, HeobXxoAUMble ANs
paccCMOTpeHUs obpaleHnin AOKYMEHTbl M MaTepuanbl B APYrUX TocyAapCTBEHHbIX
opraHax, opraHax MeCTHOro CaMOyrnpaBfieHUA W Y WHbIX [O/MKHOCTHbLIX /inl, 3a
NCKNOYEeHMEeM CyA0B, OpraHoB A03HaHWA U OpraHoB NpeABapuUTeNIbHOro cneacTBus.
2.2.3. TlpvHMMalOT Mepbl, Hanpas/eHHble Ha BOCCTAHOB/MEHWE WIN  3aWUTYy
HapyLeHHbIX npas, CBOO0O M 3aKOHHbIX NHTEPECOB rpaXkiaH.
2.2.4. [aloT NUCbMEHHble OTBETbl MO CYLW,eCcTBY MOCTaBfieHHbIX B 0bpaleHum
BOMPOCOB.
2.2.5. YBeJOMNIAIOT rpaxjaHvHa 0 HanpaBfieHUM ero obpalieHns Ha paccCMOTpeHue B
APYTrO  rocyfapCTBEHHbI oOpraH, OpraH MEeCTHOro camoyrnpaBfieHUs WAM UHOMY
AO/MKHOCTHOMY NINLY B COOTBETCTBUMN C UX KOMIMETEHLMEN.

2.3. KOH(hmaeHyanbHble CBEAEHUSA, CTaBLUME U3BECTHLIMU AO/MKHOCTHLIM NnLaM
MNPy paccMOTpeHUK obpaLLeHnid rpaxaaH, He MOryT OblTb MCMONb30BaHbl BO Bpes 3TUM
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rpaxgaHam, B TOM 4YMCNe €CAN OHWM MOTYT MOB/eYb YLWEM/IEHNE YeCTU U AOCTOUHCTBA
rpaXaaH.
2.4. OCHOBHbIMM TpeboOBaHMAMM K KayeCcTBY pacCMOTPeHMs obpalleHni
ABNAOTCS:
e [OCTOBEPHOCTb  MpefoOCTaBNSAEMON  3aaBUTENAM  MHopmauum 0  xopje
paccMOTpeHnst obpaLleHuns;
* YeTKOCTb B M3/10XKEHUN NUH(opMaLuK;
* MOJIHOTA MH(POPMUPOBAHMSA 3aABUTENEN O XO[€e PaCCMOTPEHMUSA 0OpaLLeHNs;
* yAao6CTBO M [OCTYMHOCTb MONYYEHUS WH(OPMaLUK 3asBUTENSIMU O MOpPsLKe
paccMOTpeHNst obpaLLeHNiA.
2.5. TpeboBaHus, yunTbiBatoL e 0CO6EHHOCTN PaboThl C 06paLLEHMAMM TpaXKaH
B 39/IEKTPOHHOW (hopwme:
» o06ecrneyeHre BO3MOXHOCTU MOSyYeHUS 3asABUTENAMU MHPopMauumn o paboTe ¢
obpalleHnsiMn Ha cante MOY MblwKuHckon COLL;

3. PaccmMoTpeHne NUCbMEHHbIX 0bpalleHUin 1 obpalleHNn rpaxaaH,
NOCTYNUBLUNX MO 3/IEKTPOHHOM NoyTe

3.1. Moctynaowme B MOY MbiwknHcKkyto COLU  nucbmeHHble o06palleHns
npuHuUMatroTca cekpetapeM MOY MbiwKnHCKon COLL.

3.2. B uenax obecneyeHns 6eszonacHocTU npu paboTe C MUCbMEHHbIMM
obpaleHnAMN OHWM nognexar 00653aTeNbHOMY BCKPbITUIO W NpeABapuUTe/ibHOMY
MpocMoTpy.

3.3. IMpu npreme NUCbMEHHbIX 06paLLEeHNIA:

- NPOBepseTCs NPaBUIbHOCTb afipPeCHOCTM KOPPecrnoH4eHLun,

- BCKPbIBAKOTCA KOHBepPTbl, MPOBepPAeTCsa Hannume B HUX LJOKYMEHTOB;

- NOCTYNUBLUWE C MUCbMOM AOKYMEHTblI MOAKANbIBAOTCA MOJ CKPEernKy nocje TekcTa
nnucbMa, 3aTeM MoAKanbiBaeTcA KOHBEPT.

3.4. OwnboYHO (He MO afpecy) npucriaHHble NMCbMa BO3BPALLAOTCA Ha MOYTY
HEBCKPbITbIMU.

3.5. TuncbmeHHble 06palleHns M obpalwieHns rpaxgaH, noctynusewue 8 MOY
MblWwKUHCKY0 COLL, perncTpupytoTcs CekpeTapem B TeyeHWe Tpex AHein ¢ MOMeHTa
NX NOCTYM/EHUS.

3.6. TncbmeHHble o06palleHns U obpalleHna rpaxgaH, noctynuewune B MOY
MbiwKnMHKyto COLLU no 3neKTPOHHOW no4yTe, perncTpupyrotca B XKypHane
perncTpayunn obpatleHnin rpaxaaH (npunoxeHune Ne 2).

3.7. XXypHan peructpaunmn obpalleHUin rpaxiaH BK/OYaeT B ceba cnepytouime
pasgensl:
perncTpaLuoHHbIN HOMeEp;
fara pervcrpaynm obpatleHns;

BMA Nepefayn obpalleHns (NOYTON, 3NEKTPOHHON NOYTON N T.4.);
CBefleHNs 0 MOBTOPHOCTU M 06 OCYLLLECTB/IEHUN KOHTPONS;
(hamunns, ums, OTYECTBO 3adBUTENS, €ro agpec;

aHHOTaums (KpaTkoe cofep)xaHve obpalieHuns);

CPOK UCNOJIHEHMA 0bpaLleHuns;

pe3ontoumnsa (MCNoNHUTENb, COAepXKaHNe NopyyYeHns, aBTop, AaTta);



OTMeTKa 06 NCNOIHEHUN 0bpaLLeHus.

Ecnn obpalieHne KONNEKTUBHOE, TO PerncTpupyetcs aBTop, B afpec KOToporo
NPOCAT HanNpaBUTbL OTBET.

3.8. Ha kKaxgom ob6paweHun npocTaBnseTcd fgara  perucrtpauum  u
perncTpaumoHHbIN HOMEP.

3.9. AHOHUMHbIE Ob6pauieHna (obpaweHne nuua (rpynnbl nuy) 6e3 ykasaHus
(hamunun, WMeHW, OTYecTBa, agpeca, fatbl, JMYHOW NOANUCK) He nognexar
perncTpayMm UM  COOTBETCTBEHHO  PacCMOTPeHM0.  AHOHMMHble  obpauieHus,
cofepxaline cBefeHUs 0 TrOTOBAWEMCA WAW  COBEPLUEHHOM  TMpPecTyn/eHun,
He3aMe[/INTe/IbHO HanpaBNATCA 414 NPOBEPKU B MPaBOOXPaHUTE/IbHbIe OpraHbl.

3.10. TMpowegwne perucTpauunto obpalieHMa rpaxgaH B 3aBUCMMOCTU  OT
COfepXXaHna BoMpoca B TOT e [eHb HanpasfAlTCA ANA PacCMOTPEHUS AUPEKTOpPY
MOY MbiwknHckon COLL.

3.11. B pepakuun ®epepansHoro 3akoHa ot 27.11.2017 Ne59 npefycmoTpeHbl
[JONOMHUTE/IbHbIE  OCHOBaHMUA  OCTaB/lieHMAa obpaweHus 6e3 paccmoTpeHus. B
COOTBETCTBMWN C YacTbio 4.1 crtatbM 11 3aKoHa, B c/ny4ae, eci TEeKCT MUCbMEHHOrO
obpalyeHnsa He NO3BONSET ONPEAENNTb CYyTb NPeaOKeHNS, 3asaBNeHNsA U Kanobbl, OTBET
Ha obpaljeHne He [AaeTcs, U OHO He MNOAJMEeXWUT HanpaBNeHWK Ha pPacCMOTpPeHWe B
rocyAapCTBEHHbI opraH, opraH MecTHOro camoyrnpaB/ieHUs WU LOMKHOCTHOMY NnLy
B COOTBETCTBMM C UX KOMMNETEHUMEN, O YEM B TEYEHME CEMMU [HEN CO AHS perucrpayumu

obpalyeHns coobLyaeTca rpaxaaHuHy, HanpasusLLeMy obpalleHue.

3.12. OcHOoBaHMsi ANs 0TKas3a B PaCCMOTPEHMUN 06paLLeHus:

- B MUCbMEHHOM obpalleHnun, obpalleHnn No 3N1eKTPOHHOM NoYTe He yKasaHbl hamunms
rpaXgaHvHa, HanpasuBLUEro o6palleHue, WAM agpec, MO KOTOPOMY [AO/DKEH ObITb
Hanpas/iieH OTBET;

- B O06palleHun cofepxarca CBeAeHMA O MOAroTaB/MBAEMOM, COBEPLUAEMOM WK
COBEPLUEHHOM MPOTUBOMPABHOM [eAHUM, a TakXKe O fiMue, ero MnoAroTaB/MBalOLLEM,
coBepliarowieM unM  cosepwimBlieM. O6pauieHne MNOANEXUT  HanpaBNeHU B
roCyAapCTBEeHHbI OpraH B COOTBETCTBUMN C €r0 KOMMETEeHUMEN;

- TEKCT NMUCbMEHHOI0 06paLLeHns He NoaaaeTca NMPOUTEHUIO;

MOSIHOMOYMA  MpefAcTaBUTeENs  3aaBUTENA  He  MNOATBEPXAEHbl B MOpPALKe,
YCTAaHOBJ/IEHHOM 3aKOHOAaTenbCTBOM Poccuiickon ®Pefepauum (B cnyyae nofayu
Xanobol).

3.13. O6palieHne MoXxeT ObiTb 3aperucTpMpoBaHO, HO He pPacCMOTPEHO O
CYLLEeCTBY, ecnu:
- obpauieHne TOro ke nuua (rpynnbl ML) WU MO TEM >KE€ OCHOBaHUAM OblNO paHee
pacCMOTPEHO U BO BHOBb MOCTYMUBLUEM O0OpalleHUM OTCYTCTBYKOT OCHOBaHWUA [ANS
nepecMoTpa paHee MPUHATONO pPeLleHUs:;
- M0 BOMpOCaM, cogepxxawmnmcs B 06paLleHnn, UMeeTCa BCTYMUBLUEE B 3aKOHHYHO cuy
cyfebHoe pelleHue;



- obpallleHre HanpasneHO /MLOM, KOTOpPOe MPMU3HAHO HeAeeCnOCOOHbIM peLleHneMm
cyfa, BCTYMUBLUMM B 3aKOHHYIO CUNY;

- obOpalleHne nojaHO B WMHTepecax TPeTbMX NNL, KOTOPble BO3paXkalT MPOTUB Eero
paccMoTpeHns (Kpome HeaeecnocoOHbIX nuL);

- obpaleHne COAEPXUT HeUeH3YpHble MO60 OCKOPOUTENIbHbIE BbIpaXXeHUsA, Yrposbl
XXWU3HW, 300POBbI0 M UMYLLECTBY AO/DKHOCTHOrO NnLa, a TakXe 4/ieHaM ero CembM.

3.14. B cnyuvaax, yKasaHHblIXx B NyHKTe 3.12 HacTofwero pasgena, nuyo,
HanpaBMBLUee obpalleHne, ONOBELLAETCA O AaHHOM pPelleHUU C yKaszaHWeM OfHOW W©3
NepevYncrieHHbIX NPUYNH.

3.15. Tlo nucbMeHHOMY o6palleHnio 1 obpaweHnto, MOoCTYNMBLUEMY [0
3NEeKTPOHHOM No4Te, PYyKoBOAWUTENEM [AO/MKHO ObiTb MPUHATO OAHO W3 Clefytoumnx
peLeHnii o:

MPUHATUM K PACCMOTPEHUIO;

HanpaBNeHUN B Apyrue opraHnu3aunm n yupexaeHuns;

NPUOGLLEHNN K paHee MOCTYNMBLUEMY 00paLLEHNIO;

COOOLLEHNN TpaXKAaHWHY O HEBO3MOXXHOCTWN PacCMOTPEHUA ero obpalleHus;
- COOBLEHNN TPpaXXAaHMHY O MPeKpaLLeHUN Nepenncku.

3.16. OupekTop MOY MblwknHckon COLL paccmatpumBaeT obpaleHns rpaxaaH
W onpegensetr [AO/HKHOCTHOE /MU0, M CPOKM MNOATOTOBKM OTBETa 3aABUTESIO
(npunoxeHne Ne 1).

3.17. JO/MKHOCTHOE INLL0 TOTOBUT OTBET Ha NMUCbMEHHOE obpalleHne rpaxiaH u
nepefaeTr ero Cekpetapto AN MNOAMUCK AUPEKTOPOM, perucrpaymm M OTNPaBKM Ha
YKa3aHHbI1 rpaXaaHMHOM [MOYTOBbIN agpec C yBeaomseHuem nmbo (M) Ha agpec
3NEKTPOHHOWN NOYTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOe, BCECTOPOHHee W O0O0bLEKTUBHOE
pacCMOTpeHne obpallleHUiA B paBHOW CTEMeHW HecyT BCe YKa3aHHble B pe3osiouunun
NCMNOMHUTENN.

3.19. Eciv B nopyyeHun no obpalieHn0 HECKOJIbKO WCMONHUTENEN, TO OHWN He
nosgHee, 4YeM 3a 5 (MATb) [AHeA [0 MWCTeYeHUA CpOKa OTBeTa Ha obpauieHue,
npeAcTaB/iAOT OTBETCTBEHHOMY MCMONIHUTENIO OTYET A/19 COCTaB/IEHUSA OTBETA.

3.20. IcnoNHEeHHbIMK cyMUTalOTCA ObpalleHMs rpaxaaH, ecnm pacCMOTPEHbI Bce
MOCTaB/MIEHHbIe B HWUX BOMPOCHI, MPUHATbI HEOOXOAWMbIE Mepbl W aBTOpaMm [aHbl
ncyepnbiBaroL e 0TBETHI.

3.21. B cny4ae, ecnu f[aHHbIX, YKasaHHbIX B 00OpalleHuMn, HefoCTaTovyHO AnA
NPUHATMA OKOHYaTeNbHOr0 peLleHus, 3anpalmnBaloTca HE06X0oAMMble MaTepuanbsl Ans
3aK/II0YeHMA N 060CHOBAHHOTO MPUHATUSA PeLLeHMS.

3.22. ObpallleHnsa rpaxgaH paccmatpusaroTca B TedeHne 30 (Tpuauatu) AHen co
OHA WX perucTpauumn, ecnnm B pPe30NioUMM He YyKasaH [pYroi CpoK WCNOJSIHEHUS.
O6palweHnsda, He  Tpebyrowmne  AONONHUTENbHOW  MPOBEPKU U U3YUYEHUS,
paccmatpusatoTca B TedeHue 10 (gecsitn) gHel. OKOH4YaHMEM CPOKa pacCcMOTPeHUA
obpallleHns cuMTaeTca faTa pewweHuns sonpoca.

3.23. T1pn HEBO3MOXHOCTWU WCMOJIHEHUS 06palleHns B CPOKW, YCTaHOBJIEHHbIE
MYHKTOM 3.22 HacCTOSLWEro pasgena, HE06Xo0AMMO PELLNTbL BOMPOC O NMPOAJIEHUN CPOKa
paccMoTpeHus. MpoanTb CPOK pacCMOTPeHUs 0bpalleHMs MOXXeT TOMbKO AMPEKTop,
HO He 60/iee YeM Ha Of4MH MecCHL.



3.24. Pe3ynbTaTbl paCCMOTPEHUSA 06paLLeHMsa coobLatoTca ero agTopy.

3.25. VicnonHuTens u nuuo, nognucaBllee OTBET, HECYT OTBETCTBEHHOCTb 3a
MOSIHOTY, COfep>KaHue, ACHOCTb M YBTKOCTb W3M0XEHUA CYyTU OTBeTa, AOCTOBEPHOCTL
CCbIJIKW Ha HOPMAaTMBHbIE MPaBOBbIe aKTbl.

3.26. OtBeTbl Ha o6palleHua rpaxgaH noAnucbiBaeT aupektop MOY
MbIwKMHKOM COLL.

3.27. Tpn paccmoTpeHMn obpalleHns He AOoMyCcKaeTcs pasrnalleHne cBefeHui,
coflepXawmnxca B obpalleHUM, a TakxKe CBeAEHWW, KacarWMxca YaCTHON MKW3HU
rpaxpgaHuHa, 6e3 ero cornacua. MHhopmaumsa 0 nepcoHanbHbIX AaHHbLIX 3adBUTENEN
XpaHUTCca 1M obpabaTbiBaeTcd €  cobnogeHnem  TpeboBaHWMM  POCCUMIACKOTO
3aKOHO4aTeNbCTBa 0 NepPCoHaNbHbIX AAHHbIX.

3.28. He sBnseTcs pasrnawieHMeM CBefleHUI, cofepXawmxca B obpalieHumn, npu
Hanpas/ieHWe NUCbMEHHOro o6palleHUs B rocyfapCTBEHHbIA OpraH, opraH MeCcTHOro
camMoynpaBfieHUs WA LOMKHOCTHOMY Nuuy, B KOMMETEHUMIO KOTOPbIX BXOAUT
pelLeHne NocTaB/ieHHbIX B 06paLLeHn BONPOCOB.

3.29. lNepep nepefavert OTBETOB 3aABMTENIAM Ha OTMNPaBKY CeKpeTapb NposepseT
Hannumne noanucenl, COOTBETCTBME W HanMyme MNPUIOXKEHUN, YKa3aHHbIX B OTBETE,
NPaBUNbLHOCTb HamMucaHUA WHAeKca MO4YTOBOr0 OTAefleHMd, afpeca, amuamm wu
NHULNANO0B KOPPecnoH4eHTa N UCXOAALLEero Homepa nucbma.

3.30. OhopmneHHble Hagnexalmum o6pa3oM OTBETbl OTMNPABAATCA CEKpeTapem
agpecaTaMm MOYTOBbLIM OTMNpPaBIEHUEM.

3.31. Ob6pauleHunsa rpaxgaH moryt noctynatb B MOY MblwkuHckyto COLU B
3NeKTPOHHOM BUAe, KaK MO 3/1eKTPOHHOW MnoyTe, Tak M 4depe3 pasfen opuumanbHOro
canTa.

3.32. O6palleHnsa, nocTynuBlIMe Ha OoUUManbHbIA 3NEKTPOHHLIA agpec MOY
MblwKnHkKoit COLL, nocTynaroT CekpeTapto.

3.33. CekpeTtapb, OTBevalLWMA 3a MNPUEM 3NEKTPOHHOW TMOuYTbl, nepegaeT
nocTynueLLme obpalleHns anpektopy MOY MbiwknHckoin COLL.

3.34. [unpekTop paccmatpuMBaeT 3NEKTPOHHble 06paweHns rpaxgaH u
onpefensert LOMNKHOCTHOE INLO, CPOKN MOATOTOBKM OTBETa 3asABUTENIO.

3.35. OTBeTCTBEHHbIe /NMUA rOTOBAT OTBET B BUAE 0OpaTHOro COOOLLEHMS,
COrn1acoBbIBAOT C AUPEKTOPOM W NepefaloT ero CeKpeTapto pyKOBOAUTENS.

3.36.  [O/PKHOCTHblIE /NMLUA, YKasaHHble B nNpuaoxeHmn Ne 1, HecyT
OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb WH(OpMauuu, cogepxalieincs B 06paTHOM
COOOLEHNN.

3.37. OTBeT B BMAe 06paTHOro CO06LLEHMA HanpaBiseTCs CeKpeTapeM Mo agpecy
3NEeKTPOHHOW MNOYTbl, yKazaHHOMY B obpaweHun B TedeHue 30 JHER C MOMeHTa
NnoslyyYeHus.

4. JINYHbIA NpremM rpaxpgaH
4.1. JInyubldi npuem rpaxgaH B MOY MbiwkuHckon COLU ocyuwecTensercs
AVPEKTOPOM W ero 3amecTMTeNnsMmn B COOTBETCTBUU C FpauKoOM npuvemMa rpaxaiaH.
4.2. B cnydyae obpauleHusa rpaxpaHuHa K LUPEKTOPY MO CPOYHOMY, C TOYUKM
3peHua rpaxpaHuHa, BOMNpocy, npuemM [aHHOro TrpaxjaHWHa OCYLLecTBNAeTCca B
6nvKanee BpeMsa He3aBMCUMO OT rpagmka nprvema.



4.3. T1py NTNYHOM NpUeMe rpaxxaaHUH NpeabABAAeT AOKYMEHT, YA0CTOBEPSIOLW NI
ero /IMYHOCTb.

4.4. Bo Bpemsi INYHOrO npuvema rpaxpgaHuH fAenaet YCTHOe 3asBfieHUWe nnbo
OCTaBnAeT NUCbMEHHOE 06palleHne Mo CyLWecTBY 3afaBaeMbiX MM BOMPOCOB, B TOM
yucne B LenAxX NPUHATUA Mep Mo BOCCTAHOB/IEHUIO WK 3aliMTe ero WauM TPeTbuX NuL
HapyLWeHHbIX Npas, CBOO0O/ M 3aKOHHbIX NHTEPECOB.

4.5. CopepxxaHue YCTHOro obpalyeHus 3aHOCUTCS B JKypHan yyeTa npuema
rpaxxgaH (npunoxeHue Ne 3). B cnyyae ecniv U3/I0XKEHHbIE B YCTHOM obpalleHuun
(hakTbl M 06CTOATENLCTBA SIBNAKOTCA OYEBUAHLIMU W He TPebYKT AOMNONHUTENbHOW
NPOBEPKMW, OTBET Ha ObOpalleHMe MOXET ObITb AaH YCTHO B XO4e NMYHOro npuema. B
OCTa/IbHbIX CNny4vasix AaeTcsd MUCbMEHHbIA OTBET MO CYLECTBY NOCTAaB/IEHHbLIX B YCTHOM
obpalleHnmn rpaxaaHnHa BONpPOCOB..

4.6. Ecnn B xofe NMYHOro npuemMa BbIACHAETCA, YTO pelleHMe NoAHUMAaeMblX
rpaXgaHMHOM BOMPOCOB He BXOAMT B KoMNeTeHuuMto MOY MblwknHckon COLL,
rpaXkgaHMHY pa3bsCHAETCA, KyJa 1N B KAKOM NopsiKe eMy creflyeT o6paTUTbLCS.

4.7. B xoge /NWYHOrO nNpuemMa TrpaxAaHWHY MOXeT OblTb OTKa3aHO B
pPacCMOTPEHUN ero obpalleHus, ecnnm emy paHee Obll daH OTBET MO CYLWECTBY
NMocTaB/NEHHbIX B 06palleHn BOMPOCOB.

4.8. YCTHble o6palleHus rpaxiaH, NpuHATble Mo TeneoHy, B XXypHane He
PerucTpupyroTcs.

5. Pe3ynbTaTbl pacCMOTPEHUS 06palleHniA rpaxjaH

5.1. KOHEeYHbIMW pe3ynbTaTamu MpPeaocTaB/eHNs PacCMOTPeHUs o6palleHus

SBNAOTCS:
- OTBET Ha BCe MOCTaB/eHHble B 06palleHun (YCTHOM, B MUCbMEHHOI (hopme Unu B
(opmMe 3NMEKTPOHHOrO [OKYMEeHTa) BOMPOCbI MAM YBeAOM/IEHWE O MepeajpecoBaHUU
o6palleHns B COOTBETCTBYIOLLYIO OpraHM3auuto Unn opraH, B KOMMETEHLMIO KOTOPOro
BXOAWUT peLlieHne NocTaBNeHHbIX B 06paLleHn BOMPOCOB;
- 0TKa3 B paccMOTpeHuMn ob6pallleHns (YCTHOro, B MUCbMEHHOW (opmMe unm B hopme
3NEKTPOHHOT0 AOKYMEHTA) C M3MI0XKEHNEM MPUYNH 0TKa3a.

5.2. Mpouegypa paccMOTpeHUs ob6palleHWs 3aBeplLlaeTcs MyTeM HarnpaBneHus
OTBETAa WM OTKasa Mo CyLIEeCTBY 06palleHWUs 3asBUTENS U MOAYYEHUS TPaKAaHWHOM
pe3ynbTaTa pacCMOTPeHUst 06paLLeHNs B MUCbMEHHON UK YCTHOW thopme unu B hopme
3NEKTPOHHOI0 [AOKYMEHTA.

6. PopmMupoBaHue gen no obpalleHNsaIm rpaxiaH

7.1. O6palLeHns rpaxaaH, Konum 0TBETOB Ha HUX U JOKYMEHTbI, CBA3aHHbIE C UX
paccMoTpeHnem (paspeleHnem), hopmupyroTcs B aena.

7.2. [Oena, ¢opMmupyemble N0 ob6palleHUs M rpaxpaaH xpaHsatcs B MOY
MbiwKnHCKon COLL.

7.3. Tl0 wucCTeyeHMM YCTAHOBNEHHbLIX CPOKOB XpaHeHWs f[ena nognexar
YHUYTOXEHWUIO.

7.4. OTBETCTBEHHOCTb 3a COXPaHHOCTb W KOMMIEKTHOCTb [AOKYMEHTOB MO
obpalleHnsaM rpaxaaH Bosnaraetcst Ha cekpetapsd MOY MblwKnHckor COLL.
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MEPEYEHDb

MpunoxeHue Ne 1

UL, OTBETCTBEHHbIX 3a pacCMOTPeHMe obpaleHni rpaxgaH, NoCTYNUBLLUUX B
MOY MblwknHckyto COLL

HanpaBneHune fesTeNbHOCTM, K KOTOPOMY

OTHOCKTCA obpalleHune

HavmeHoBaHMe 06pa3oBaTe/lbHO OpraHm3aluu,

OTBETCTBEHHbIN 3a paCCMOTPEHME
obpalleHunii rpaxaaH

MeCTO HaxoxXjeHus, TenedoH, agpec caiita, agpec Cekpetapb MOY MbiwknHckoin COLL

3I'|eKTpOHHOI7I noYThl, PEKBU3NTHI

3akoHogaTesibHble U HOPMaTUBHbIE AOKYMEHTHI

Meparornyeckas AesTeNlbHOCTb; NepeBog,

BOCCTaHOB/1IEHMNE N OTHNC/1EHWE 06yqa|0u_w|xc;|

Mpuem rpaxgaH 8 MOY MbiwknHckoi COLL

O6paLleHuns no KagpoBbiM BONpocam
O6ecneyeHHOCTb Y4ebHOW NuTepaTypoi

MocelieHne 1 ycneBaeMoCTb 06yYatoLLMXCs

®u1HaHCOBbLIE BOMPOCHI

LlononHmTeNnsHOe 06pasoBaHme U BHEYpOUHast

[leaTeNIbHOCTb
OxpaHa Tpyga

AupekTop

3amecTuTenb AMpeKTopa No y4yebHo-
BOCNuUTaTeNbHOI paboTe

JvpekTop

Cneuunannct no Kagpam
Brnbnnotekapb

3amecTuTenb AUpeKTopa no yyebHo-
BOCNMTaTeNbHOW paboTe

naBHbIiA Byxrantep

3amecTuTenb gupekTopa no yyebHo-
BOCNMTaTeNbHOM paboTe
3amecTuTeNlb N0 afMUHUCTPATUBHO-
X035ACTBEHHOI paboTe



XypHan

perncrpaummn obpatleHnii rpaxaaH B MOY MbiwKuHCcKoi COLL

Bug
nepegauu CeefeHns o damunug,
o Jarta obpallleHMsa MOBTOPHOCTU U nwms,
PernctpayoHHbIn o
HOMe permcrtpaymm (no4yrtoin, no 06 OTYEeCTBO
P obpauieHna  TeneOHy, OCYLLECTBNEHUN 3aABUTEN,
3NEKTPOHHO  KOHTpONA agpec

noyToin)

Pesontoynsa
AHHOTaumA
Cpok (ncnonHuTenb,
(kpaTkKoe
NCNONHEHUS cofepXxaHue
cofepxaHue
obpalleHns  mopy4eHwus, aBTop,
obpalyeHuns)
para)

MpunoxeHwne Ne 2

OTmeTKa 06
NCNONTHEHNN
obpatleHmns



MpunoxeHne Ne 3

XKypHan
yyeTa npuema rpaxgaH 8 MOY MbiwknHckoii COLL

Kakoe NpuHATO peLleHue,
NeNe Jata damunua, nms, Appec, MecTo paboThl KpaTkoe cogepxxaHue KOMY NMOpy4eHa npoBepka,
n/n npuema OT4YECTBO NoceTUTeNd noceTuTens obpalleHns NCcnonHeHune, oTBET
NnoceTuUTento

KTo npuHuman
(hbamunus,
MoAMUCH)



